3/6/2020 GSA.gov Mail - Fwd: [EXTERNAL] Re: FW: Door still broken/front gate

G S A Matt Watne - 5P2SSAB <matthew.watne@gsa.gov>
A

Fwd: [EXTERNAL] Re: FW: Door still broken/front gate

1 message

Matt Watne - 5P2SSAB <matthew.watne@gsa.gov> Wed, Feb 6, 2019 at 8:31 AM

To: Lonnie Williams <lonnie.williams@gsa.gov>

The two metal doors for the side storage areas were in poor shape to begin with tenant accepted project
as is, and they were aware of the conditions I do recall door issue discussed during the project, but
nobody wanted to correctly fix the issue ( which required replacing frame and doors) due to additional
costs but rather had the fame and doors were "adjusted" by the contractor.

In order to achieve the result SSA is ultimately hoping for both metal doors and frames will need to be
replaced in my opinion. As for the main gate just requires ongoing maintenance/adjustments to keep it
operational but again in my opinion the track and closing hardware should have been of higher quality or
heavier duty.

I'll work with O&M to come up with solutions.

Thanks,
Matt

Matthew T. Watne

Property Manager

GSA/PBS Chicagoland Property Management Operations Branch
230 S. Dearborn Street, Suite 200

Chicago, IL 60604

Direct:i 312i 279-9571

matthew.watne@gsa.gov

---------- Forwarded message ---------

From: Lauren Behan - 5P2R6 <lauren.behan@gsa.gov>
Date: Tue, Feb 5, 2019 at 5:34 PM

Subject: Re: [EXTERNAL] Re: FW: Door still broken/front gate
To: JCK Field Office <JCKfieldoffice@gsa.gov>

Just checking back on this, can you please let me know when resolved?

Thanks!

Lauren Behan
Planning Manager - SSA
GSA/PBS, Real Estate Division

If I had only one hour to save the world, | would spend fifty-five minutes defining the problem, and only five minutes
finding the solution. - Albert Einstein

---------- Forwarded message ---------
From: Wolski, Kirk <Kirk.Wolski@ssa.gov>
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3/6/2020 GSA.gov Mail - Fwd: [EXTERNAL] Re: FW: Door still broken/front gate

Date: Tue, Jan 15, 2019 at 3:02 PM

Subject: RE: [EXTERNAL] Re: FW: Door still broken/front gate

To: Lonnie Williams - 5P2SSAB <lonnie.williams@gsa.gov>

Cc: JCK Field Office <JCKfieldoffice@gsa.gov>, Matt Watne - 5P2SSAB <matthew.watne@gsa.gov>, Lauren Behan -
5P2R6 <lauren.behan@gsa.gov>, Walker, Cynthia E. RO Chicago <Cynthia.E.Walker@ssa.gov>, Fullerton-Ingram,
Shanya <Shanya.Fullerton-Ingram@ssa.gov>, Antoine Bell (5PSSAB) <antoine.bell@gsa.gov>

Thank you Lonnie.
Kirk

From: Lonnie Williams - 5P2SSAB <lonnie.williams@gsa.gov>

Sent: Tuesday, January 15, 2019 2:47 PM

To: Wolski, Kirk <Kirk.Wolski@ssa.gov>

Cc: JCK Field Office <JCKfieldoffice@gsa.gov>; Matt Watne - 5P2SSAB <matthew.watne@gsa.gov>; Lauren Behan
- 5P2R6 <lauren.behan@gsa.gov>; Walker, Cynthia E. RO Chicago <Cynthia.E.Walker@ssa.gov>; Fullerton-
Ingram, Shanya <Shanya.Fullerton-Ingram@ssa.gov>; Antoine Bell (5PSSAB) <antoine.bell@gsa.gov>

Subject: Re: [EXTERNAL] Re: FW: Door still broken/front gate

Kirk:

A service call has been issued for the cage gate. Doors PL45B and PL47A have not been addressed. Due to the current
Government shutdown, no action will be taken or reviewed on this issue at this time. Once the shutdown is concluded,
we can reassess and address any issues related to these 2 doors.

Lonnie R Williams, FMA

Lead Property Manager - Kluczynski Field Office
Chicagoland Property Management Operations Branch
GSA/PBS Chicagoland Service Center Operations Division

230 S Dearborn St, Suite 200
Chicago, IL 60604

312-353-1527
lonnie.williams@gsa.gov

CSCOD Insite Portal

On Tue, Jan 15, 2019 at 1:30 PM Wolski, Kirk <Kirk.Wolski@ssa.gov> wrote:

Lonnie,
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3/6/2020 GSA.gov Mail - Fwd: [EXTERNAL] Re: FW: Door still broken/front gate

Doors PL45B and PL47A have not been addresses since 2017.
The sliding cage door is again not opening, new issue. Hope this helps.
Kirk

From: Lonnie Williams - 5P2SSAB <lonnie.williams@gsa.gov>

Sent: Tuesday, January 15, 2019 12:40 PM

To: Wolski, Kirk <Kirk.Wolski@ssa.gov>

Cc: JCK Field Office <JCKfieldoffice@gsa.gov>; Matt Watne - 5P2SSAB <matthew.watne@gsa.gov>; Lauren
Behan - 5P2R6 <lauren.behan@gsa.gov>; Walker, Cynthia E. RO Chicago <Cynthia.E.Walker@ssa.gov>;
Fullerton-Ingram, Shanya <Shanya.Fullerton-Ingram@ssa.gov>

Subject: [EXTERNAL] Re: FW: Door still broken/front gate

Kirk:

This string of emails going back to 2017 identifies issues with the new cage door and other doors that were not part of
the new caged area. What is not clear is where there is a current issue. Are you having issues with the cage door or
the side rooms? Please advise.

Lonnie R Williams, FMA

Lead Property Manager - Kluczynski Field Office
Chicagoland Property Management Operations Branch
GSA/PBS Chicagoland Service Center Operations Division

230 S Dearborn St, Suite 200
Chicago, IL 60604

312-353-1527

lonnie.williams@gsa.gov

CSCOD Insite Portal

On Tue, Jan 15, 2019 at 12:30 PM Wolski, Kirk <Kirk.Wolski@ssa.gov> wrote:

Hello Lonnie.
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3/6/2020

GSA.gov Mail - Fwd: [EXTERNAL] Re: FW: Door still broken/front gate
Please provide status of the repair/replacement of doors in the 11/22/17. See below.

Also, the warehouse sliding cage door is not sliding open. Please repair as soon as possible as we are expecting
delivery’s any day.

Thanks

Kirk

From: Wolski, Kirk

Sent: Tuesday, January 23, 2018 9:25 AM

To: 'Lonnie Williams - 5P2SSAB' <lonnie.williams@gsa.gov>; JCK Field Office <JCKfieldoffice@gsa.gov>
Cc: Matt Watne - 5P2SSAB <matthew.watne@gsa.gov>; Lauren Behan - 5P2R6 <lauren.behan@gsa.gov>;
Walker, Cynthia E. RO Chicago <Cynthia.E.Walker@ssa.gov>

Subject: RE: FW: Door still broken/front gate

Thank you.

Kirk

From: Lonnie Williams - 5P2SSAB [mailto:lonnie.williams@gsa.gov]

Sent: Tuesday, January 23, 2018 9:06 AM

To: Wolski, Kirk <Kirk.Wolski@ssa.gov>; JCK Field Office <JCKfieldoffice@gsa.gov>

Cc: Matt Watne - 5P2SSAB <matthew.watne@gsa.gov>; Lauren Behan - 5P2R6 <lauren.behan@gsa.gov>;
Walker, Cynthia E. RO Chicago <Cynthia.E.Walker@ssa.gov>

Subject: Re: FW: Door still broken/front gate

We will place a service ticket for the gate. | will need to check on the status for the door issues.

Connie (JCK Filed Office): Please issue a service ticket for the SSA Cage gate on P Level. Door is malfunctioning
and will not close.

Lonnie R Williams, FMA

Lead Property Manager
Kluczynski Field Office

Chicagoland Property Management Operations Branch

GSA/PBS Chicagoland Service Center Operations Division
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3/6/2020 GSA.gov Mail - Fwd: [EXTERNAL] Re: FW: Door still broken/front gate

230 S Dearborn St, Suite 200
Chicago, IL 60604

312-353-1527

lonnie.williams@gsa.gov

On Tue, Jan 23, 2018 at 8:44 AM, Wolski, Kirk <Kirk.Wolski@ssa.gov> wrote:

Good morning Lonnie.

The large gate to our warehouse space requires service, as it's sticking, will not slide and is currently remains
open. Today, an employee was unable to close it and ended up injuring their shoulder. Please request service
ASAP. See attached.

In addition, back in November we requested repairs/replace warehouse space doors that are not closing. See
attached email. Please let us know when the work is scheduled as we would like to use the space.

Thanks

Kirk

From: Walker, Cynthia E. RO Chicago
Sent: Tuesday, January 23, 2018 8:15 AM
To: Wolski, Kirk <Kirk.Wolski@ssa.gov>
Subject: FW: Door still broken/front gate

Per our conversation. Thanks

Cynthia

From: Williams, Tristan

Sent: Tuesday, January 23, 2018 7:28 AM

To: Walker, Cynthia E. RO Chicago <Cynthia.E.Walker@ssa.gov>; Young, Sharon A. RO Chicago
<Sharon.A.Young@ssa.gov>

Cc: Collins, Neville <Neville.Collins@ssa.gov>; Fullerton-Ingram, Shanya <Shanya.Fullerton-Ingram@ssa.gov>
Subject: FW: Door still broken/front gate
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3/6/2020

GSA.gov Mail - Fwd: [EXTERNAL] Re: FW: Door still broken/front gate

Sorry, wrong word used in last sentence.

From: Williams, Tristan

Sent: Tuesday, January 23, 2018 7:24 AM

To: Walker, Cynthia E. RO Chicago <Cynthia.E.Walker@ssa.gov>; Young, Sharon A. RO Chicago
<Sharon.A.Young@ssa.gov>

Cc: Collins, Neville <Neville.Collins@ssa.gov>; Fullerton-Ingram, Shanya <Shanya.Fullerton-Ingram@ssa.gov>
Subject: Door still broken/front gate

One door of the side room is still broken and will not close. The main cage sliding door is sticking and is stuck in
the open position.

---------- Forwarded message ----------

From: Lonnie Williams - 5P2SSAB <lonnie.williams@gsa.gov>

To: "Wolski, Kirk" <Kirk.Wolski@ssa.gov>

Cc: Lauren Behan - 5P2R6 <lauren.behan@gsa.gov>, Sofia Ruiz - 5P2SSAF <sofia.ruiz@gsa.gov>, "Walker,
Cynthia E. RO Chicago" <Cynthia.E.Walker@ssa.gov>, "Young, Sharon A. RO Chicago"
<Sharon.A.Young@ssa.gov>, "Fullerton-Ingram, Shanya" <Shanya.Fullerton-Ingram@ssa.gov>, "Collins, Neville
<Neville.Collins@ssa.gov>, "Williams, Tristan" <Tristan.Williams@ssa.gov>

Bcc:

Date: Wed, 22 Nov 2017 21:10:32 +0000

Subject: Re: SSA Warehouse

To All Concerned:

We will submit these requests on your behalf.

To request building services, our office can be reached at JCK Field Office at 312.353.4475, via e-mail at
jckfieldoffice@gsa.gov, or by completing this electronic form: JCK Service Request Form. This form can be
bookmarked for use from your mobile device.

Lonnie R Williams, FMA

Lead Property Manager
Kluczynski Field Office

Chicagoland Property Management Operations Branch
GSA/PBS Chicagoland Service Center Operations Division

230 S Dearborn St, Suite 200
Chicago, IL 60604

312-353-1527

lonnie.williams@gsa.gov
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3/6/2020 GSA.gov Mail - Fwd: [EXTERNAL] Re: FW: Door still broken/front gate

On Wed, Nov 22, 2017 at 2:57 PM, Wolski, Kirk <Kirk.Wolski@ssa.gov> wrote:

Hi Lauren,

Yes, it’s for the warehouse space. We'll make sure that Lonnie is the initial contact person RE the warehouse. Thanks

Kirk

From: Lauren Behan - 5P2R6 [mailto:lauren.behan@gsa.gov]

Sent: Wednesday, November 22, 2017 2:53 PM

To: Wolski, Kirk <Kirk.Wolski@ssa.gov>

Cc: Sofia Ruiz - 5P2SSAF <sofia.ruiz@gsa.gov>; Walker, Cynthia E. RO Chicago
<Cynthia.E.Walker@ssa.gov>; Young, Sharon A. RO Chicago <Sharon.A.Young@ssa.gov>; Fullerton-
Ingram, Shanya <Shanya.Fullerton-Ingram@ssa.gov>; Collins, Neville <Neville.Collins@ssa.gov>;
Williams, Tristan <Tristan.Williams@ssa.gov>; Lonnie Williams (5PSSA1C) <lonnie.williams@gsa.gov>
Subject: Re: SSA Warehouse

Hi Kirk - is this for the warehouse space at JCK? If so, please direct all issues to Lonnie Williams for
resolution.

Thanks!

Lauren Behan

Planning Manager - SSA
GSA/PBS, Real Estate Division

On Wed, Nov 22, 2017 at 2:47 PM, Wolski, Kirk <Kirk.Wolski@ssa.gov> wrote:

Hello Sofia.

There are two doors that have issues, PL45B and PL47A. The lower side of the hinged door side of door
PL45B has some metal bent outwards. It hits the frame when closing causing more damage. In addition,
the doors closer is broken. Door PL47A has damage on the upper corner of the hinged side that doesn't
allow the door to close and be locked. It looks like the damage was caused when an object was placed
between the door and frame to prop open the door. Please have someone repair/preplace the doors as we
have items stored in the PL47 room. Thanks.

Kirk
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3/6/2020 GSA.gov Mail - Fwd: [EXTERNAL] Re: FW: Door still broken/front gate

Constance

Kluczynski Field Office

GSA/PBS Chicagoland Property Management Operations Branch
230 South Dearborn Street, Suite 200

Chicago, IL 60604

JCKfieldoffice@gsa.gov
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3/6/2020 GSA.gov Mail - Re: [EXTERNAL] Re: FW: Door still broken/front gate

G S A Matt Watne - 5P2SSAB <matthew.watne@gsa.gov>
A

Re: [EXTERNAL] Re: FW: Door still broken/front gate

1 message

Matt Watne - 5P2SSAB <matthew.watne@gsa.gov> Thu, Oct 3, 2019 at 8:25 AM

To: Lauren Behan - 5P2R6 <lauren.behan@gsa.gov>
Cc: Lonnie Williams <lonnie.wiliams@gsa.gov>, McKinley Noster <mckinley.noster@gsa.gov>

Lauren/McKinley,

We have not "replaced" the (2) doors & frames which are identified to be difficult to operate, however
we've placed service tickets for O&M to make adjustments to the doors but these are temporary fixes.
While I've been able to open/close the doors I would say that Yes they still have underlying issues making
them difficult to properly operate under normal circumstances.

The resolution to this problem will require a replacement of the doors & frames with either new doors and
frames or if allowed a lockable Gate type door/enclosure.

Thanks,
Matt

Matthew T. Watne

Property Manager

GSA/PBS Chicagoland Property Management Operations Branch
230 S. Dearborn Street, Suite 200

Chicago, IL 60604

Direct:(312) 279-9571

matthew.watne@gsa.gov

On Thu, Oct 3, 2019 at 7:46 AM Lauren Behan - 5P2R6 <lauren.behan@gsa.gov> wrote:
Hi Matt and Lonnie - Kirk brought up the warehouse doors on a call we had this week. Not the sliding doors of the
cage, the existing doors to the storage rooms along the side.
From your perspective, is this still an open issue with the doors being difficult to open and close?

Copying McKinley because we are working together :)

Thanks!

GSA

Lauren Behan

Planning Manager
U.S. General Services Administration
Great Lakes Region
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3/6/2020 GSA.gov Mail - Re: [EXTERNAL] Re: FW: Door still broken/front gate

On Thu, Feb 7, 2019 at 10:47 AM Lauren Behan - 5P2R6 <lauren.behan@gsa.gov> wrote:
Thanks Matt!

Lauren Behan
Planning Manager - SSA
GSA/PBS, Real Estate Division

If I had only one hour to save the world, | would spend fifty-five minutes defining the problem, and only five
minutes finding the solution. - Albert Einstein

On Wed, Feb 6, 2019 at 4:40 PM Matt Watne - 5P2SSAB <matthew.watne@gsa.gov> wrote:
Lauren,

Just wanted to get back to you on your email from earlier today. We can confirm that the large gate
for entry into the storage area was closed today so it would lead us to believe that this issue has
been resolved. However, regarding the PL47A and PL45B metal doors we are currently working with
our O&M contractor to resolve those issues, while the doors can be opened/ closed, to do so is very
difficult due to structural issues/damage present on the existing doors.

Thanks,
Matt

Matthew T. Watne

Property Manager

GSA/PBS Chicagoland Property Management Operations Branch
230 S. Dearborn Street, Suite 200

Chicago, IL 60604

Direct:i 312' 279-9571

matthew.watne@gsa.gov

On Tue, Feb 5, 2019 at 5:34 PM Lauren Behan - 5P2R6 <lauren.behan@gsa.gov> wrote:
Just checking back on this, can you please let me know when resolved?

Thanks!

Lauren Behan
Planning Manager - SSA
GSA/PBS, Real Estate Division

If I had only one hour to save the world, | would spend fifty-five minutes defining the problem, and only five
minutes finding the solution. - Albert Einstein

—————————— Forwarded message ---------

From: Wolski, Kirk <Kirk.Wolski@ssa.gov>

Date: Tue, Jan 15, 2019 at 3:02 PM

Subject: RE: [EXTERNAL] Re: FW: Door still broken/front gate
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3/6/2020

https://mail.google.com/mail/u/0?ik=20766e0d46&view=pt&search=all&permthid=thread-f%3A1590394815637542049%7Cmsg-a%3Ar-212992195725...

GSA.gov Mail - Re: [EXTERNAL] Re: FW: Door still broken/front gate

To: Lonnie Williams - 5P2SSAB <lonnie.williams@gsa.gov>

Cc: JCK Field Office <JCKfieldoffice@gsa.gov>, Matt Watne - 5P2SSAB <matthew.watne@gsa.gov>, Lauren
Behan - 5P2R6 <lauren.behan@gsa.gov>, Walker, Cynthia E. RO Chicago <Cynthia.E.Walker@ssa.gov>,
Fullerton-Ingram, Shanya <Shanya.Fullerton-Ingram@ssa.gov>, Antoine Bell (5PSSAB)
<antoine.bell@gsa.gov>

Thank you Lonnie.

Kirk

From: Lonnie Williams - 5P2SSAB <lonnie.williams@gsa.gov>

Sent: Tuesday, January 15, 2019 2:47 PM

To: Wolski, Kirk <Kirk.\Wolski@ssa.gov>

Cc: JCK Field Office <JCKfieldoffice@gsa.gov>; Matt Watne - 5P2SSAB <matthew.watne@gsa.gov>;
Lauren Behan - 5P2R6 <lauren.behan@gsa.gov>; Walker, Cynthia E. RO Chicago
<Cynthia.E.Walker@ssa.gov>; Fullerton-Ingram, Shanya <Shanya.Fullerton-Ingram@ssa.gov>;
Antoine Bell (5PSSAB) <antoine.bell@gsa.gov>

Subject: Re: [EXTERNAL] Re: FW: Door still broken/front gate

Kirk:

A service call has been issued for the cage gate. Doors PL45B and PL47A have not been addressed. Due to
the current Government shutdown, no action will be taken or reviewed on this issue at this time. Once the
shutdown is concluded, we can reassess and address any issues related to these 2 doors.

Lonnie R Williams, FMA

Lead Property Manager - Kluczynski Field Office
Chicagoland Property Management Operations Branch
GSA/PBS Chicagoland Service Center Operations Division

230 S Dearborn St, Suite 200
Chicago, IL 60604

312-353-1527

lonnie.williams@gsa.gov

CSCOD Insite Portal

On Tue, Jan 15, 2019 at 1:30 PM Wolski, Kirk <Kirk.Wolski@ssa.gov> wrote:

Lonnie,
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3/6/2020 GSA.gov Mail - Re: [EXTERNAL] Re: FW: Door still broken/front gate

Doors PL45B and PL47A have not been addresses since 2017.
The sliding cage door is again not opening, new issue. Hope this helps.
Kirk

From: Lonnie Williams - 5P2SSAB <lonnie.williams@gsa.gov>

Sent: Tuesday, January 15, 2019 12:40 PM

To: Wolski, Kirk <Kirk.Wolski@ssa.gov>

Cc: JCK Field Office <JCKfieldoffice@gsa.gov>; Matt Watne - 5P2SSAB <matthew.watne@gsa.gov>;
Lauren Behan - 5P2R6 <lauren.behan@gsa.gov>; Walker, Cynthia E. RO Chicago
<Cynthia.E.Walker@ssa.gov>; Fullerton-Ingram, Shanya <Shanya.Fullerton-Ingram@ssa.gov>
Subject: [EXTERNAL] Re: FW: Door still broken/front gate

Kirk:

This string of emails going back to 2017 identifies issues with the new cage door and other doors that were
not part of the new caged area. What is not clear is where there is a current issue. Are you having issues
with the cage door or the side rooms? Please advise.

Lonnie R Williams, FMA

Lead Property Manager - Kluczynski Field Office
Chicagoland Property Management Operations Branch
GSA/PBS Chicagoland Service Center Operations Division

230 S Dearborn St, Suite 200
Chicago, IL 60604

312-353-1527

lonnie.williams@gsa.gov

CSCOD Insite Portal

On Tue, Jan 15, 2019 at 12:30 PM Wolski, Kirk <Kirk.Wolski@ssa.gov> wrote:

Hello Lonnie.
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3/6/2020 GSA.gov Mail - Re: [EXTERNAL] Re: FW: Door still broken/front gate
Please provide status of the repair/replacement of doors in the 11/22/17. See below.

Also, the warehouse sliding cage door is not sliding open. Please repair as soon as possible as we are
expecting delivery’s any day.

Thanks

Kirk

From: Wolski, Kirk

Sent: Tuesday, January 23, 2018 9:25 AM

To: 'Lonnie Williams - 5P2SSAB' <lonnie.williams@gsa.gov>; JCK Field Office
<JCKfieldoffice@gsa.gov>

Cc: Matt Watne - 5P2SSAB <matthew.watne@gsa.gov>; Lauren Behan - 5P2R6
<lauren.behan@gsa.gov>; Walker, Cynthia E. RO Chicago <Cynthia.E.Walker@ssa.gov>
Subject: RE: FW: Door still broken/front gate

Thank you.

Kirk

From: Lonnie Williams - 5P2SSAB [mailto:lonnie.williams@gsa.gov]

Sent: Tuesday, January 23, 2018 9:06 AM

To: Wolski, Kirk <Kirk.Wolski@ssa.gov>; JCK Field Office <JCKfieldoffice@gsa.gov>

Cc: Matt Watne - 5P2SSAB <matthew.watne@gsa.gov>; Lauren Behan - 5P2R6
<lauren.behan@gsa.gov>; Walker, Cynthia E. RO Chicago <Cynthia.E.Walker@ssa.gov>
Subject: Re: FW: Door still broken/front gate

We will place a service ticket for the gate. | will need to check on the status for the door issues.

Connie (JCK Filed Office): Please issue a service ticket for the SSA Cage gate on P Level. Door is
malfunctioning and will not close.

Lonnie R Williams, FMA

Lead Property Manager
Kluczynski Field Office

Chicagoland Property Management Operations Branch
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3/6/2020 GSA.gov Mail - Re: [EXTERNAL] Re: FW: Door still broken/front gate
GSA/PBS Chicagoland Service Center Operations Division

230 S Dearborn St, Suite 200
Chicago, IL 60604

312-353-1527

lonnie.williams@gsa.gov

On Tue, Jan 23, 2018 at 8:44 AM, Wolski, Kirk <Kirk.\Wolski@ssa.gov> wrote:

Good morning Lonnie.

The large gate to our warehouse space requires service, as it's sticking, will not slide and is currently
remains open. Today, an employee was unable to close it and ended up injuring their shoulder. Please
request service ASAP. See attached.

In addition, back in November we requested repairs/replace warehouse space doors that are not
closing. See attached email. Please let us know when the work is scheduled as we would like to use
the space.

Thanks

Kirk

From: Walker, Cynthia E. RO Chicago
Sent: Tuesday, January 23, 2018 8:15 AM
To: Wolski, Kirk <Kirk.Wolski@ssa.gov>
Subject: FW: Door still broken/front gate

Per our conversation. Thanks

Cynthia

From: Williams, Tristan

Sent: Tuesday, January 23, 2018 7:28 AM

To: Walker, Cynthia E. RO Chicago <Cynthia.E.Walker@ssa.gov>; Young, Sharon A. RO Chicago
<Sharon.A.Young@ssa.gov>
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3/6/2020

GSA.gov Mail - Re: [EXTERNAL] Re: FW: Door still broken/front gate

Cc: Collins, Neville <Neville.Collins@ssa.gov>; Fullerton-Ingram, Shanya <Shanya.Fullerton-
Ingram@ssa.gov>
Subject: FW: Door still broken/front gate

Sorry, wrong word used in last sentence.

From: Williams, Tristan

Sent: Tuesday, January 23, 2018 7:24 AM

To: Walker, Cynthia E. RO Chicago <Cynthia.E.Walker@ssa.gov>; Young, Sharon A. RO Chicago
<Sharon.A.Young@ssa.gov>

Cc: Collins, Neville <Neville.Collins@ssa.gov>; Fullerton-Ingram, Shanya <Shanya.Fullerton-
Ingram@ssa.gov>

Subject: Door still broken/front gate

One door of the side room is still broken and will not close. The main cage sliding door is sticking and is
stuck in the open position.

---------- Forwarded message ----------

From: Lonnie Williams - 5P2SSAB <lonnie.williams@gsa.gov>

To: "Wolski, Kirk" <Kirk.Wolski@ssa.gov>

Cc: Lauren Behan - 5P2R6 <lauren.behan@gsa.gov>, Sofia Ruiz - 5P2SSAF <sofia.ruiz@gsa.gov>,
"Walker, Cynthia E. RO Chicago" <Cynthia.E.Walker@ssa.gov>, "Young, Sharon A. RO Chicago"
<Sharon.A.Young@ssa.gov>, "Fullerton-Ingram, Shanya" <Shanya.Fullerton-Ingram@ssa.gov>,
"Collins, Neville" <Neville.Collins@ssa.gov>, "Williams, Tristan" <Tristan.Williams@ssa.gov>

Bcc:

Date: Wed, 22 Nov 2017 21:10:32 +0000

Subject: Re: SSA Warehouse

To All Concerned:

We will submit these requests on your behalf.

To request building services, our office can be reached at JCK Field Office at 312.353.4475, via e-
mail at jckfieldoffice@gsa.gov, or by completing this electronic form: JCK Service Request Form. This
form can be bookmarked for use from your mobile device.

Lonnie R Williams, FMA

Lead Property Manager
Kluczynski Field Office

Chicagoland Property Management Operations Branch
GSA/PBS Chicagoland Service Center Operations Division

230 S Dearborn St, Suite 200
Chicago, IL 60604

312-353-1527
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3/6/2020 GSA.gov Mail - Re: [EXTERNAL] Re: FW: Door still broken/front gate

lonnie.williams@gsa.gov

On Wed, Nov 22, 2017 at 2:57 PM, Wolski, Kirk <Kirk.Wolski@ssa.gov> wrote:

Hi Lauren,

Yes, it’s for the warehouse space. We’ll make sure that Lonnie is the initial contact person RE the warehouse.
Thanks

Kirk

From: Lauren Behan - 5P2R6 [mailto:lauren.behan@gsa.gov]

Sent: Wednesday, November 22, 2017 2:53 PM

To: Wolski, Kirk <Kirk.Wolski@ssa.gov>

Cc: Sofia Ruiz - 5P2SSAF <sofia.ruiz@gsa.gov>; Walker, Cynthia E. RO Chicago
<Cynthia.E.Walker@ssa.gov>; Young, Sharon A. RO Chicago <Sharon.A.Young@ssa.gov>;
Fullerton-Ingram, Shanya <Shanya.Fullerton-Ingram@ssa.gov>; Collins, Neville
<Neville.Collins@ssa.gov>; Williams, Tristan <Tristan.Williams@ssa.gov>; Lonnie Williams
(5PSSA1C) <lonnie.williams@gsa.gov>

Subject: Re: SSA Warehouse

Hi Kirk - is this for the warehouse space at JCK? If so, please direct all issues to Lonnie Williams for
resolution.

Thanks!

Lauren Behan

Planning Manager - SSA
GSA/PBS, Real Estate Division

On Wed, Nov 22, 2017 at 2:47 PM, Wolski, Kirk <Kirk.Wolski@ssa.gov> wrote:

Hello Sofia.

There are two doors that have issues, PL45B and PL47A. The lower side of the hinged door side
of door PL45B has some metal bent outwards. It hits the frame when closing causing more
damage. In addition, the doors closer is broken. Door PL47A has damage on the upper corner of
the hinged side that doesn’t allow the door to close and be locked. It looks like the damage was
caused when an object was placed between the door and frame to prop open the door. Please
have someone repair/preplace the doors as we have items stored in the PL47 room. Thanks.
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3/6/2020 GSA.gov Mail - Re: [EXTERNAL] Re: FW: Door still broken/front gate

Kirk

Constance

Kluczynski Field Office

GSA/PBS Chicagoland Property Management Operations Branch
230 South Dearborn Street, Suite 200

Chicago, IL 60604

JCKifieldoffice@gsa.gov
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3/6/2020 GSA.gov Mail - Re: FW: Door still broken/front gate

G S A Matt Watne - 5P2SSAB <matthew.watne@gsa.gov>
A

Re: FW: Door still broken/front gate

1 message

Lonnie Williams - 5P2SSAB <lonnie.williams@gsa.gov> Tue, Jan 23, 2018 at 2:39 PM

To: Matt Watne - 5P2SSAB <matthew.watne@gsa.gov>
Cc: Alex Putnam <alex.putnam@gsa.gov>, David Lamb - 5PSSAB <david.lamb@gsa.gov>

What is the solution. The agency needs doors that secure.

Lonnie R Williams, FMA

Lead Property Manager

Kluczynski Field Office

Chicagoland Property Management Operations Branch
GSA/PBS Chicagoland Service Center Operations Division
230 S Dearborn St, Suite 200

Chicago, IL 60604

312-353-1527

lonnie.williams@gsa.gov

On Tue, Jan 23, 2018 at 2:33 PM, Matt Watne - 5SP2SSAB <matthew.watne@gsa.gov> wrote:
The doors and frames are all bent and twisted...the doors will close if you really really slam them shut, but just can't
promise you can get it open.

No need to waste time on this it was pointed out during project (Bryon and Ransom were all part of that meeting) and
they choose not to do anything to the doors.

Matthew T. Watne

Property Manager

GSA/PBS Chicagoland Property Management Operations Branch
230 S. Dearborn Street, Suite 200

Chicago, IL 60604

Direct:i31 2i 279-9571

matthew.watne@gsa.gov

On Tue, Jan 23, 2018 at 1:51 PM, Lonnie Williams - 5P2SSAB <lonnie.williams@gsa.gov> wrote:
Matt:

Please check on the status of the repairs to the doors, excluding the gate issue. We will need to provide some
feedback and what can or cannot be done, and at what cost to the agency. The spaces should be secured and the
O&M would have some responsibility for assuring the doors secure.

Lonnie R Williams, FMA

Lead Property Manager

Kluczynski Field Office

Chicagoland Property Management Operations Branch
GSA/PBS Chicagoland Service Center Operations Division
230 S Dearborn St, Suite 200

Chicago, IL 60604

312-353-1527

lonnie.williams@gsa.gov
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3/6/2020

GSA.gov Mail - Re: FW: Door still broken/front gate

---------- Forwarded message ----------

From: Wolski, Kirk <Kirk.Wolski@ssa.gov>

Date: Tue, Jan 23, 2018 at 9:24 AM

Subject: RE: FW: Door still broken/front gate

To: Lonnie Williams - 5P2SSAB <lonnie.williams@gsa.gov>, JCK Field Office <JCKfieldoffice@gsa.gov>

Cc: Matt Watne - 5P2SSAB <matthew.watne@gsa.gov>, Lauren Behan - 5P2R6 <lauren.behan@gsa.gov>, "Walker,
Cynthia E. RO Chicago" <Cynthia.E.Walker@ssa.gov>

Thank you.
Kirk

From: Lonnie Williams - 5P2SSAB [mailto:lonnie.williams@gsa.gov]

Sent: Tuesday, January 23, 2018 9:06 AM

To: Wolski, Kirk <Kirk.Wolski@ssa.gov>; JCK Field Office <JCKfieldoffice@gsa.gov>

Cc: Matt Watne - 5P2SSAB <matthew.watne@gsa.gov>; Lauren Behan - 5P2R6 <lauren.behan@gsa.gov>;
Walker, Cynthia E. RO Chicago <Cynthia.E.Walker@ssa.gov>

Subject: Re: FW: Door still broken/front gate

We will place a service ticket for the gate. | will need to check on the status for the door issues.

Connie (JCK Filed Office): Please issue a service ticket for the SSA Cage gate on P Level. Door is malfunctioning
and will not close.

Lonnie R Williams, FMA

Lead Property Manager
Kluczynski Field Office

Chicagoland Property Management Operations Branch
GSA/PBS Chicagoland Service Center Operations Division

230 S Dearborn St, Suite 200
Chicago, IL 60604

312-353-15627

lonnie.williams@gsa.gov

On Tue, Jan 23, 2018 at 8:44 AM, Wolski, Kirk <Kirk.Wolski@ssa.gov> wrote:

Good morning Lonnie.
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3/6/2020

GSA.gov Mail - Re: FW: Door still broken/front gate

The large gate to our warehouse space requires service, as it’s sticking, will not slide and is currently remains
open. Today, an employee was unable to close it and ended up injuring their shoulder. Please request service
ASAP. See attached.

In addition, back in November we requested repairs/replace warehouse space doors that are not closing. See
attached email. Please let us know when the work is scheduled as we would like to use the space.

Thanks

Kirk

From: Walker, Cynthia E. RO Chicago
Sent: Tuesday, January 23, 2018 8:15 AM
To: Wolski, Kirk <Kirk.Wolski@ssa.gov>
Subject: FW: Door still broken/front gate

Per our conversation. Thanks

Cynthia

From: Williams, Tristan

Sent: Tuesday, January 23, 2018 7:28 AM

To: Walker, Cynthia E. RO Chicago <Cynthia.E.Walker@ssa.gov>; Young, Sharon A. RO Chicago
<Sharon.A.Young@ssa.gov>

Cc: Collins, Neville <Neville.Collins@ssa.gov>; Fullerton-Ingram, Shanya <Shanya.Fullerton-Ingram@ssa.gov>
Subject: FW: Door still broken/front gate

Sorry, wrong word used in last sentence.

From: Williams, Tristan

Sent: Tuesday, January 23, 2018 7:24 AM

To: Walker, Cynthia E. RO Chicago <Cynthia.E.Walker@ssa.gov>; Young, Sharon A. RO Chicago
<Sharon.A.Young@ssa.gov>

Cc: Collins, Neville <Neville.Collins@ssa.gov>; Fullerton-Ingram, Shanya <Shanya.Fullerton-Ingram@ssa.gov>
Subject: Door still broken/front gate

One door of the side room is still broken and will not close. The main cage sliding door is sticking and is stuck in
the open position.
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3/6/2020

GSA.gov Mail - Re: FW: Door still broken/front gate

---------- Forwarded message ----------

From: Lonnie Williams - 5P2SSAB <lonnie.williams@gsa.gov>

To: "Wolski, Kirk" <Kirk.Wolski@ssa.gov>

Cc: Lauren Behan - 5P2R6 <lauren.behan@gsa.gov>, Sofia Ruiz - 5P2SSAF <sofia.ruiz@gsa.gov>, "Walker,
Cynthia E. RO Chicago" <Cynthia.E.Walker@ssa.gov>, "Young, Sharon A. RO Chicago"
<Sharon.A.Young@ssa.gov>, "Fullerton-Ingram, Shanya" <Shanya.Fullerton-Ingram@ssa.gov>, "Collins, Neville"
<Neville.Collins@ssa.gov>, "Williams, Tristan" <Tristan.Williams@ssa.gov>

Bcc:

Date: Wed, 22 Nov 2017 21:10:32 +0000

Subject: Re: SSA Warehouse

To All Concerned:
We will submit these requests on your behalf.

To request building services, our office can be reached at JCK Field Office at 312.353.4475, via e-mail at
jckfieldoffice@gsa.gov, or by completing this electronic form: JCK Service Request Form. This form can be
bookmarked for use from your mobile device.

Lonnie R Williams, FMA

Lead Property Manager
Kluczynski Field Office

Chicagoland Property Management Operations Branch
GSA/PBS Chicagoland Service Center Operations Division

230 S Dearborn St, Suite 200
Chicago, IL 60604

312-353-1527

lonnie.williams@gsa.gov

On Wed, Nov 22, 2017 at 2:57 PM, Wolski, Kirk <Kirk.Wolski@ssa.gov> wrote:

Hi Lauren,
Yes, it’s for the warehouse space. We’ll make sure that Lonnie is the initial contact person RE the warehouse. Thanks

Kirk

From: Lauren Behan - 5P2R6 [mailto:lauren.behan@gsa.gov]

Sent: Wednesday, November 22, 2017 2:53 PM

To: Wolski, Kirk <Kirk.Wolski@ssa.gov>

Cc: Sofia Ruiz - 5P2SSAF <sofia.ruiz@gsa.gov>; Walker, Cynthia E. RO Chicago

https://mail.google.com/mail/u/0?ik=20766e0d46&view=pt&search=all&permthid=thread-f%3A1590394815637542049%7Cmsg-f%3A1590417127317...
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3/6/2020 GSA.gov Mail - Re: FW: Door still broken/front gate

<Cynthia.E.Walker@ssa.gov>; Young, Sharon A. RO Chicago <Sharon.A.Young@ssa.gov>; Fullerton-
Ingram, Shanya <Shanya.Fullerton-Ingram@ssa.gov>; Collins, Neville <Neville.Collins@ssa.gov>;
Williams, Tristan <Tristan.Williams@ssa.gov>; Lonnie Williams (5PSSA1C) <lonnie.williams@gsa.gov>
Subject: Re: SSA Warehouse

Hi Kirk - is this for the warehouse space at JCK? If so, please direct all issues to Lonnie Williams for
resolution.

Thanks!

Lauren Behan

Planning Manager - SSA
GSA/PBS, Real Estate Division

On Wed, Nov 22, 2017 at 2:47 PM, Wolski, Kirk <Kirk.Wolski@ssa.gov> wrote:
Hello Sofia.

There are two doors that have issues, PL45B and PL47A. The lower side of the hinged door side of door
PL45B has some metal bent outwards. It hits the frame when closing causing more damage. In addition,
the doors closer is broken. Door PL47A has damage on the upper corner of the hinged side that doesn’t
allow the door to close and be locked. It looks like the damage was caused when an object was placed
between the door and frame to prop open the door. Please have someone repair/preplace the doors as we
have items stored in the PL47 room. Thanks.

Kirk

https://mail.google.com/mail/u/0?ik=20766e0d46&view=pt&search=all&permthid=thread-f%3A1590394815637542049%7Cmsg-f%3A1590417127317...  5/5
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3/6/2020 GSA.gov Mail - Re: SSA Doors P-Level

G S A Matt Watne - 5P2SSAB <matthew.watne@gsa.gov>

A\

Re: SSA Doors P-Level

1 message

Byron Durham - 5P2R6 <byron.durham@gsa.gov> Tue, Jan 23, 2018 at 3:24 PM

To: Matt Watne - 5P2SSAB <matthew.watne@gsa.gov>

We knew they were banged up but not that any are unable to be secured. | had a couple of discussions with Mike Wolf
about them on-site and decided not to put money into them. | don't think SSA was involved in those discussions.

Byron Durham, Project Manager

United States General Services Administration
Public Buildings Service SSA Team 5P2R6
John C. Kluczynski Federal Building

230 S. Dearborn Street, Rm 3341

Chicago, IL 60604

byron.durham@gsa.gov

(312) 353-4063 Fax

On Tue, Jan 23, 2018 at 3:00 PM, Matt Watne - 5P2SSAB <matthew.watne@gsa.gov> wrote:
Bryon,

SSA has commented on the poor condition of the doors leading into the side storage room, not shutting, bent etc...Do
you recall what was discussed with them during the project, did they accept them in as is condition?

Thanks,
Matt

Matthew T. Watne

Property Manager

GSA/PBS Chicagoland Property Management Operations Branch
230 S. Dearborn Street, Suite 200

Chicago, IL 60604

Direct:(312) 279-9571

matthew.watne@gsa.gov

https://mail.google.com/mail/u/0?ik=20766e0d46&view=pt&search=all&permthid=thread-f%3A1590418474821484617%7Cmsg-f%3A1590420028418...
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GSA Work Order Details

19-38895266: POC-Lonnie Williams(GSA)- Investigate and repair the access gate in the USPO SSA Cage area. Door will not secure.

Asset # Equipment ID Description Legacy Location Asset Tag Asset Type Manufacturer Model Serial Number
Asset:
Location: 16451 IL0235FC IL0235FC-USPO LOOP STATION
Sched Start: Site: |05 Job Plan:
Sched Finish: WO Priority: |5 Supervisor:
Target Start: [ 1/15/19 4:22:48 PM Work Type: [WR Lead: |PATRICKAMITCHELL
Target Finish:|1/23/19 3:22:00 PM Work Sub-Type:| SERVCALL Vendor: |JONES LANG LASALLE - JLL
Actual Start:|1/22/19 6:00:00 AM Status: | CLOSE Owner:
Actual Finish:|1/22/19 7:15:00 AM Parent: Owner Group:
Report Date: [ 1/15/19 3:22:48 PM Failure Class: [ INSPECTION Service:
Reported By:| CONSTANCERWILSON Problem Code: |LOCKS Service Group:
On Behalf Of: | null/null GL Account: Classification:
Reported Priority: |5

Actual Labor
Task ID Craft Skill Level Labor Vendor Contract Num Regular Hours Premium Hours Regular Rate  Premium Rate Line Cost
HVAC JOURNEYMAN MICHAELIJMCCARTH' 01:15 00:00 38.99 0.00 48.74
Total Actual Labor: 48.74

Log

Date Created By Description Long Description

1/22/19 MICHAELIMCCARTHY Top front hanger came loose. Dropped cage door and re-adjusted hanger. Gate is locking and
working propeely

1/15/19 MAXADMIN New work order has been assigned to you:

Work Order: 19-38895266 -
Description: POC-Lonnie Williams(GSA) vestigate and repair

the access gate in the USPO SSA Cage area. Door will not secure.
Location: IL0235FC-USPO LOOP STATION

Legacy Location:

Service Address: ILO235FC

On Behalf Of:

Phone:

Tenant Code: 4700 - GENERAL SERVICES ADMINISTRATION
Asset:

Equipment ID:

Asset Tag:

Click the link below to go directly into this record in the system:
https://:gsa.ncmms.com/maximo/ui/maximo.jsp?

3/6/20 12:49 PM 1
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GSA Work Order Details

19-38895266: POC-Lonnie Williams(GSA) 312-353-4475: Investigate and repair the access gate in the USPO SSA Cage area. Door will not secure.

Log

Date Created By Description Long Description

event=loadapp&value=wotrack&uniqueid=44253815

SLA
SLA Description Type Status Contact Date Response Date Resolution Date
1024 Global SLA for Priority 5 Non PM Work Orders INTERNAL ACTIVE 1/15/19 1/23/19

3/6/20 12:49 PM 2
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3/12/2020 GSA.gov Mail - Work Order Retrieval Request (FOIA)

G S A David Lamb - 5P2SSAB <david.lamb@gsa.gov>
A\

Work Order Retrieval Request (FOIA)

David Lamb - 5P2SSAB <david.lamb@gsa.gov> Thu, Mar 12, 2020 at 10:52 AM
To: David Lamb - 5PSSAB <david.lamb@gsa.gov>

From: David Lamb - 5P2SSAB <david.lamb@gsa.gov>

Date: Thu, Mar 12, 2020 at 10:32 AM

Subject: Work Order Retrieval Request (FOIA)

To: Lonnie Williams <lonnie.williams@gsa.gov>, Matt Watne - 5P2SSAA <matthew.watne@gsa.gov>

FYI Below. | had national office pull the NCMMS ticket for the SSA Cage for 1/23/18. The details are below and the ticket
was closed, however, there were no engineer notes in the log details indicating what they found or what was done.....

114443: POC-Lonnie Williams(GSA) 312-353-4475: SSA Cage gate on P Level.
22985755 CLOSE 08:14.7 WR Door is malfunctioning and will not close.

David Lamb

Lead Property Manager

GSA/PBS Chicagoland Property Management Operations Branch
230 S. Dearborn Street

Suite 200

Chicago, IL 60604

david.lamb@gsa.gov

—————————— Forwarded message ---------

From: Brian Hobbs - PGB-C <brian.hobbs@gsa.gov>
Date: Wed, Mar 11, 2020 at 10:53 AM

Subject: Re: Work Order Retrieval Request

To: David Lamb - 5P2SSAB <david.lamb@gsa.gov>
Cc: Fatima Shafi - 5P2SS1F <fatima.shafi@gsa.gov>

David,
Unfortunately there were no log notes made for that workorder.
Brian

On Tue, Mar 10, 2020 at 2:02 PM David Lamb - 5P2SSAB <david.lamb@gsa.gov> wrote:
Thank you!

Ticket # 22985755 for the SSA Cage gate is the ticket we were looking for. We need all the details for that ticket, including
the engineer log notes. | tried to pull it up, but it is father back that my access will allow me to search. The Excel list sent
does not have all the details we need, especially the engineer notes.

| 22985755 CLOSE 08:14.7 WR 114443: POC-Lonnie Williams(GSA) 312-353-4475: SSA Cage gate on P Level. Door is malfunctioning and w

David Lamb

Lead Property Manager

GSA/PBS Chicagoland Property Management Operations Branch
230 S. Dearborn Street

Suite 200

Chicago, IL 60604

312-886-4084

david.lamb@gsa.gov

https://mail.google.com/mail/u/0?ik=4ef1da7ef2&view=pt&search=all&permmsgid=msg-a%3Ar3602873824921984837&dsqt=1&simpl=msg-a%3Ar360... 1/2
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3/12/2020 GSA.gov Mail - Work Order Retrieval Request (FOIA)
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